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ATTENTION- In the context of interaction design, attention refers to the user's ability to 
focus on specific elements within a user interface while ignoring distractions. It involves 
designing interfaces to guide the user's attention to key elements. It allows us to focus on 
information that is relevant to what we are doing. The extent to which the attention process 
is easy or difficult depends on whether someone has clear goals or whether the information 
they need is salient in the environment�

� Issue: The homepage of the website lacks a clear visual hierarchy. There are numerous 
elements (images, text, and links) competing for the user's attention without a clear 
focus.  �

� Explanation: This is an issue according to the concept of attention because it can 
overwhelm users and make it difficult for them to quickly identify the important content 
or actions on the home page. A website's home page is essential for users, so it should 
be carefully designed because it will provide visitors with their initial impression of the 
site when they first arrive.  �

� Redesign: I have improved the visual hierarchy of website by highlighting a larger image 
of all the things available for shopping and a concise, attention-grabbing headline on the 
home page for getting attention. An estimate is a rough guess about how much effort, 
time, money, and materials will be required to complete a product. The estimate on the 
homepage will excite the user because it will provide them with accurate information 
about the product they are about to purchase.  �

� Why better: This redesign directs the user's attention to a specific product through the 
home page, aligning with the concept of attention in interaction design. It reduces clutter 
and helps users quickly identify the main product with a proper estimate.



MEMORY- Memory in interaction design refers to the user's ability to recall information 
about the system's structure, navigation, or previous interactions. The cognitive load on the 
user's memory should be kept to a minimum by an effective design that offers 
straightforward navigation and feedback. Memory involves recalling various kinds of 
knowledge that allow people to act according to situation.�

� Issue: The website's navigation lacks consistency and doesn't provide a clear sense of 
the user's location within the site. It's challenging for users to recall where they've been 
or how to retrace their steps.  �

� Explanation: This is a memory issue, as it makes it difficult for users to form a precise 
mental model of the website's structure and remember how to find specific products. 
The goal of a navigation bar is to make it easier for users to navigate the website. A 
navigation bar is often positioned at the top of the website.  �

� Redesign: Implementing a consistent navigation structure with clearly labelled 
categories at the top of the page and the shop menu having a drop-down to show sub-
sections will make it easier for users to understand the website properly. It will provide 
users with an easy and intuitive way to navigate around a website and find the content 
they are looking for.  �

� Why better: The redesigned navigation makes it easier for users' to recall where they are 
on the site and how to navigate back to previous pages. This fits with the memory 
concept in interaction design.



FITTS’ LAW- Fitts’ Law predicts that the time to point at an object using a device is a 
function of the distance from the target object and the object’s size. So basically, Fitts' Law 
is a model used to predict the time it takes to move to and select a target. It's often applied 
to the design of user interfaces and suggests that larger and closer targets are easier and 
quicker to select than vice versa.�

� Issue: The website's footer is poorly designed, with small and closely spaced elements, 
making it difficult for users to interact with it accurately.  �

� Explanation: This is an issue according to Fitts' Law, which states that the time required 
to move to a target is a function of the target's size and distance from the starting 
location. The small target size and close spacing in the footer violate the principles of 
Fitts' Law, making it difficult for users to interact with the important elements.  �

� Redesign: I made the footer bigger, added color, and made it more noticeable and simple 
to target. Users can now comfortably click using a mouse and a touch interface because 
of the redesign. To avoid accidentally clicking and to provide a distinct visual difference, I 
even created space between all the elements in the footer. Even group-related elements 
are put together so users can easily identify the section they are interested in.  �

� Why better: The redesign aligns with Fitts' Law by increasing the size of the targets and 
giving appropriate spacing, which makes it easier for users to interact, reducing the 
possibility of misclicks. Grouping related links improves the user experience, making it 
more efficient for users to find and access the information they need in the footer.



PROXIMITY (GESTALT GROUPING PRINCIPLE): The Gestalt principle of Proximity states 
that elements placed close to each other are perceived as group by distance or location. In 
simple words things that are close appear to be more related than things that are spaced 
farther apart.�

� Issue: Here, the navigation bar is poorly designed, and items are randomly scattered 
with no clear visual grouping. This can lead to confusion as users struggle to distinguish 
related items from unrelated ones. The goal of a navigation bar is to make it easier for 
users to navigate the website. A navigation bar is often positioned at the top of the 
website, and the items that are related are grouped and placed under one name in the 
navigation bar, which is not done there, so the proximity principle is not observed here.�

� Redesign: To improve a bad navigation bar using the proximity principle, I have 
redesigned the navigation bar by placing related menu items in close proximity to each 
other. I have implemented a consistent navigation bar with clearly labelled categories at 
the top of the page, and the shop menu having a drop-down to show sub-sections will 
make it easier for users to understand the website properly. It will provide users with an 
easy and intuitive way to navigate around a website and find the content they are 
looking for. Even I have made some improvements to the visual hierarchy of the website 
by placing a larger image of available shopping items and an attention- grabbing 
headline on the home page, these elements are positioned close to each other, creating 
a clear visual grouping. This proximity emphasizes their relationship and importance, 
drawing the user's attention to these key elements.�

� Why better: There design enhances the user's ability to quickly understand the structure 
of the website by following the principle of proximity. By grouping related elements, the 
user experience becomes simpler and more visually appealing. Users can easily identify 
where to find particular products, leading to a smoother and more user-friendly 
interaction design. The organized layout contributes to a positive user impression and an 
efficient navigation bar.



TYPEFACE CHOICE WITH TYPOGRAPHY: Typeface Choice with Typography: Typography 
involves the selection of fonts, font sizes, and styles to enhance readability. The letter 
spacing includes tracking, kerning, and leading. The tracing is the space between letters in 
a line of text. Kerning is the space between two letters. The leading factor is the vertical 
spacing between the baselines�

� Issue: The website has inappropriate and inconsistent typefaces, which lead to issues 
related to readability and visual coherence. The home page has a weird font with no 
proper consistency. The text is difficult to read due to a complex or overly stylized font, 
which may set back users' ability to understand the content. Inconsistency in typeface 
choices across different sections of the website creates a disjointed and unprofessional 
appearance.�

� Redesign: Poppins is the typeface used in the header, navigation bar, and footer 
sections that contain the company name "Welcome to Gates N Fences," as well as 
Customer Service, Phone Number, Email, Address, and Social Media. The font Intern is 
used in other parts on the main page. To guarantee an aesthetically pleasant and 
readable look, the spacing between individual characters has been appropriately altered 
in the redesign. The spacing between letters is neither too tight nor too loose, creating a 
balanced and readable presentation for users.�

� Why better: The website's general readability and appearance have improved with the 
redesign so users can quickly read content without straining their eyes. Users will find it 
easier to explore and comprehend the content structure due to the improved information 
organization provided by the hierarchy that has been formed using font variants. A 
professional and polished appearance is enhanced by using consistent typeface 
selections throughout the website, which enhances user perception.



COLOR USAGE WITH COLOR THEORY: Color theory involves the use of different colors to 
create visual harmony, communicate necessary meaning, and establish hierarchy in design. 
It includes principles like monochromatic, complementary, triadic, analogous, and the 
contrast of light and dark. Even the RGB scheme and HSB model are seen while using the 
colors �

� Issue: The website has issues with color usage; it includes low color contrast between 
text and background and inconsistent color schemes (cream, green, and red). The poor 
use of color does not convey a proper visual effect. Such issues lead to reduced 
readability, visual discomfort, and difficulty for users in understanding the importance or 
relationship of different elements.�

� Redesign: I changed the homepage to improve readability because the colors are 
inconsistent. There is now enough contrast between the text and background colors. 
Green serves as the secondary color to draw attention to the content on the home page, 
while white serves as the main color, making it straightforward and emphasizing the 
words. This is especially important for users in different situations and with vision 
problems. The color scheme I chose for the main page is constant, and if I ever have to 
redesign any other sections of this website, I will stick to this theme, as consistency 
helps users easily understand the site's structure. For the call-to-action, like "Book Now" 
button, I have used a yellow color so the user can get attention as yellow highlights on 
the green page.�

� Why better: The redesign improves the overall usability and aesthetics of the website by 
solving color-related issues. Proper contrast enhances readability, making the content 
more accessible to a broader audience. A visually beautiful and well-organized design is 
enhanced by a consistent color scheme, which also promotes a favourable user 
experience.

ORIGINAL

REDESIGN

�� Redesigning “GatesNFences" Home Page

Website- https://www.bcpl.info/locations/arbutus/index.html�

� Designer’s Model- The model, the designer has of how the system should work.  �
� System Image- How the system actually works, which is portrayed to the user through the interface, 

manuals, help facilities, and so on.  �
� User’s Model- How the user understands how the system works. 



1. Conceptual Model: Interactive Bookshelves 



2. Explain the new Conceptual Model: I am creating a conceptual model featuring interactive bookshelves that 
creates virtual bookshelves that users can customize. They can drag and drop books onto their shelves to 
create a virtual book collection. The website is designed to resemble a virtual bookshelf where users can 
customize and organize their digital book collections. It works by providing users with a visually engaging and 
interactive interface, mimicking the experience of arranging physical books on shelves. 



3. How Conceptual Model relates to User’s Mental Model: This conceptual model closely aligns with users' 
mental models of physical bookshelves and personal libraries. Users already have an existing mental model of 
how they organize and access their physical books at home. By mimicking this model in a digital space, users 
will easily understand how to customize, organize, and access their digital book collection. It's an intuitive and 
familiar way to interact with books, bridging the gap between the physical and digital worlds. 



4. Three metaphors related to Conceptual Model: Metaphors:  �
� The library with your personal space.  �
� 3D interaction to enhance the experience.  �
� Bookshelves as Maps: Shelves help guide you through the library's collection.

�� Feature Added to “Baltimore County Public Library's” Website

Website- https://www.historianofthefuturex.com/



From this website I have taken “Tech Page” for redesigning.�
� Issue with the current grid structure: The alignment and spacing of text and images on 

the tech page are inconsistent. The tech pages appear cluttered due to improper 
utilization of available space. The user should be able to figure out how the information is 
presented just by looking at the page, but because of the improper hierarchy and 
arrangement, this is not the case here. So the "Tech Page" needs to have a proper grid 
to make it easy to use. A proper grid structure makes the designs balanced and 
principled. It helps to divide content into discrete, manageable modules. The content 
becomes more organized and easier to view and experienc�

� How and why it is better: I redesigned the "Tech Page" using the column grid format. 
Implementing a column grid system would be beneficial for this page; it will provide 
flexibility and structure to the page. The column grid will make "Tech Page" look good, as 
different types of information will be placed in different columns. The page is visually 
beautiful and easy to navigate due to the new grid structure, which guarantees 
uniformity throughout. The user experience and readability are improved with correct 
alignment and spacing. Users now navigate the content more easily and with greater 
guidance because of the enhanced structure.   

REDESIGN - 1

ORIGINAL


REDESIGN - 2

�� Grid Revamp for "Historian's of Futurex" Tech Page

https://www.gatesnfences.com/
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